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Purchase Conditions:

Product prices: The prices listed are inclusive of VAT and represent the minimum sale prices which,
therefore, may not be further reduced. Prices are liable to frequent variations due to ever-changing market
conditions as well as the Company’s expenses including purchase, management, transport, logistics, etc.

The retail price refers to the product when delivered to the Republic of Ireland and is the end price of said
product, no further shipping costs will be charged (except for spare parts and accessories, if purchased
separately). Customers may select a different Country of destination for their goods, in which case the price
quoted will always be the end price, including home delivery by courier. This, however, may vary according
to the market policy and/or specific promotional activities in said Country. This practice is fully compliant
with the UE legislation, as an expression of the principle of freedom of economic initiative.

Post-purchase Phase:

You will receive various e-mails with which we will update you on the various order statuses:
a) correct receipt of the order and confirmation of data;

b) receipt of payment;

c¢) advance dispatch of the invoice in PDF;

d) notification of transfer of the order to the warehouse for the preparation phase;

e) dispatch of the order with attached tracking link to follow its progress;

f) dispatch of the assistance centres, access to the reserved area and other services.

If you have any questions about the product or the procedure, or if you have any pre or after-sales
concerns, please CONTACT US! We will be happy to answer your questions!

Conditions of the Online Purchase Contract

The general terms and conditions (on the following pages: purchase terms, payment, shipping, withdrawal
& privacy, warranty), are applicable to all offers on this site (www.agrieuro.co.uk) of the company
AGRIEURO SRL, Fraz. Petrognano 50/D, Spoleto (PG) with VAT number 01629170547. By making the
purchase, the customer acknowledges the effectiveness and applicability of these general conditions by
accepting them WITHOUT RESERVATION (thus constituting the entire agreement between the parties).
Once the online purchase procedure has been completed, the customer undertakes and is obliged to print
and keep the general conditions set out on the various pages of the website, which, moreover, he/she will
have already read and accepted as a compulsory step in the purchase process, as well as the specifications
of the product purchased, in order to fully satisfy the condition set out in Articles 52 and 53 of Legislative
Decree no. 206/05.

It is strictly forbidden for the purchaser to enter false and/or fictitious data in the On-Line Order procedure
required to activate the process for the execution of this contract and the relative further communications;
it is expressly forbidden to make multiple registrations corresponding to the same person or to enter third-
party or fictitious data. The customer authorises the company AGRIEURO SRL and undertakes to provide, at
the latter's discretionary request, copies of unexpired identity documents. Failure to comply with the
request for documents entitles AGRIEURO SRL to terminate the contract due to non-compliance by the
purchaser. AGRIEURO SRL reserves the right to prosecute any violation or abuse, in the interest and for the
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protection of all consumers. The Customer relieves AGRIEURO SRL from any responsibility arising from the
issuing of incorrect tax documents due to errors in the data provided by the Customer, he/she being solely
responsible for the correct entry.

The prices of the products may vary continuously, as a result of constant changes in market conditions, and
our costs of acquisition, management, transport, logistics, etc... In the event of an error in the publication
price of a product, any order for this will not be processed and will consequently be cancelled.

AgriEuro (AGRIEURO SRL) reserves the right to remove or modify the contents of the site at its discretion, in
the event of violation of applicable legal provisions, these General Conditions of Use, or applicable
guidelines or policies. It is forbidden for the user to open more than one account, using different
credentials (such as email address, physical address, names of other family members for personal purposes,
etc.). All multiple accounts will be subject to removal. AgriEuro (AGRIEURO SRL) reserves the right to
prevent access to the AgriEuro site and/or services, to restrict, suspend or close an account.

JURISDICTION:

All disputes relating to the application, execution, interpretation and breach of the sale and purchase
agreements "on line" or by fax obtained through the website www.agrieuro.co.uk shall be subject to Italian
jurisdiction; these general conditions refer, for all that is not expressly provided for therein, to the
combined provisions of the Legislative Decree no. 206/05.

Terms of Purchase — non-EU Countries

The above terms and conditions also apply to orders placed by Customers with shipment to non-EU
countries (e.g. Switzerland, Norway, etc.). The Shopping Cart page allows Customers to select the shipment
destination Country, therefore the prices will be adjusted applying market policy for said destination
country, as well as customs export fees that shall be added to the order. Once the order has been
completed and the shipment carried out, the customs paperwork will be fully handled by the shipping
company, after which the Customer must wait for the courier to deliver the goods. When foreseen by the
customs of the destination country (e.g. Switzerland), upon delivery, the courier will collect the amount,
which shall be communicated in advance, that shall be borne by the consignee. The Right of Withdrawal is
guaranteed for the above-mentioned countries as well, in which case the amount related to the price of the
product will be refunded, although custom fees will not be refunded and will be borne by the Customer.
Customs and shipping fees for the return of the goods shall be borne by the Customer. For the Warranty
please visit the dedicated page. For non-EU purchases, jurisdiction lies with the seller AgriEuro.

Terms and Conditions of Purchase — professionals, companies

In the case of purchases made on the AgriEuro website by professionals, companies, craftsmen or VAT
number holders, no provisions of the Consumer Code apply. For more details, please refer to the Right of
Withdrawal (click here) and Legal Guarantee (click here) policies.

User account


https://www.agrieuro.co.uk/right-of-withdrawal.html
https://www.agrieuro.co.uk/warranty.html
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In order to finalise a purchase, you must register on the website by creating an account with your email
address. However, it is not necessary to create an account before starting the purchase process;
registration can also be completed during the checkout process. Users can create their own account by
entering their personal details and, if necessary, different shipping addresses in two ways:

e By clicking on the “Register” button (found in various sections of the website) and filling in all the
fields in the procedure, including choosing a password;

e During the order checkout process, entering the login password if required;

In addition, the user can complete or update the personal data linked to the account at a later date.

Jurisdiction

AgriEuro does not participate in alternative dispute resolution (ADR) or online dispute resolution (ODR)
procedures, which provide for the out-of-court settlement of disputes between consumers and businesses
through third-party bodies or online platforms.



